HanpaBneHust 06y4yeHuns Ha 2010 - 2011 yueOHbIN ropg,

I TEMATUYECKW/WN NMEPEYEHb CEMWHAPOB U TPEHWHIOB

| [BaHkoBCKas 6e30MacHOCTb

1 BuaHec-passenka: MeTpaukun cbopa MHopmaLmm o0 napTHepax, po3sbicka ,
2 B3saumogernicteme c opraHamn MBI, CBY, npokypatypbl, opraHamm cyno
3 BHyTpubaHKoBCKOE paccnenoBaHne

4 3awmta 6aHKOBCKOM TdliHbl B GaHKOBCKOM Y4peX AeHUn

5 3awmta 6aHKOBCKOWN 3JJEKTPOHHON MHGIOPMaLLIAM

6 3awmTta nepcoHanbHblX JaHHbIX B 6AHKOBCKOI cUCTEME

7 NHdpopmaumoHHas 6e3pnacHocTb 6aHka/koMnaHmm

8 Kanposasi 6e3onacHoCTb NPeanpusiTUS Npu BEAEHUN KaApoBOro  OeNonf
9 KoHkypeHTHas passenka. AHann3 6e30MacHOCTV AENOBbIX NPEANOXEHNA
10 KoHgomnoeHumansHaa nHgopMaums n KoHgoUaeHUmanbHoe Aenonpon3Bo
11 KopnopatneBHOe MOWEHHNYECTBO: OCHOBbI BbIIBNEHNS U paccnenoBaHus
12 OnpepneneHne sKOHOMUYYECKMX PUCKOB M yrpo3. lNocTpoeHre KoprnopaTymBH
13 OpraHuzauns paboTbl ¢nyx6bl 6e30nacHOCTN B 6aHKe/KoOMNaHnn

14 OxpaHa npeanpuaTns n opraHnsaumns pexmma B 6aHke/KoMnaHmum

15 MNpenoTBpaweHne COMHUTENbHBIX Onepaunii KpeanTHbIX OpraHn3aunin (ux
16 MpoekTuposaHue n opraHmsaumns Cnyx6bl 6e3onacHocTy B 6aHKe/KOMMNaH
17 MpoTmBofeincTBme pabpTHUKOB BaHKa HE3aKOHHbBIM TPebOBaHNSM HANOrOB
18 CucTema oueHkn bnarqHagexHoCcTy KaHanaata, nosiibHOCTM paboTHMKA |
19 CoBpeMeHHble CXeMbl MOLIEHHMYECTBA B KPeAUTHO-PMHAHCOBOM cdpepe: M
20 CoapnaHne BHyTpnbaHKPBCKOW 6a3bl AaHHbIX HEraTUBHOW UHpopMauum (i
21 CospnaHune agphekTUBHOM cncTemMbl 6aHKOBCKOM Be3onacHocTun

22 Y noctoBepsitowmii ueHTp HaunoHanbHoro 6aHka YkpawvHbl. NocTpoeHne
B | |Byxrantepckui y4éT, pacuéTbl 1 Hanoroo6aoxeHme

1 ABTOHOMHbIE 1 610 XETHblE YYPE X AEHUS HOBOrO Tvna: byxrantepckuii yus
2 Byxrantepckuii y4eTt KpeauTHbIX 1 A4en03MTHbIX onepauunii 6aHKoB B COOTB
3 Byxrantepckuii yyeT u|HanoroobnoxeHme onepaunii ¢ LeHHbIMK Bymaramy
4 opoBas byxrantepckas oT4eTHOCTb. OH630p OCHOBHbIX M3MEHEHUIA  ByXT
5 [epunBaTtumBbl Kak MHCTPYMEHTbI XeAXNPOBAHUS PbIHOYHbIX PUCKOB. Npume
6 3akoHogaTeNbHble HOBaUUM 1 NpakTUKa HanoroBoro KOHTPons

7 3apaboTHas nnarta: byxrantepckue, Hanorosble, NPABOBbIE ACMEKThI

8 KoHcynbTaHT no Hanorgm n cbopam

9 Kypc «byxrantepckuii y4ét ¢ 1C»

10 Me>x ayHaponHble cTaHnapTbl gouHaHcoBo otyeTHocTM (MCPO): Tpebos:
11 MC®O ans 6aHKOBCKMX CreLmanmcToB

12 HanoroobnoxeHne 6aHKOBCKUX y4peX AeHniA Hanorom Ha npmbbinb n HIAC
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

HanoroobnoxeHve onepauunii ¢ MHOCTPaHHOWN BantOTOM

HanoroobnoxeHune NnpocpoyeHHO 1 6e3HaREXHON 3a80/1KEHHOCTH. Yyer

obnembl. Pucku. PeweHns

DaVHbI: NEPEBOA NPEANPUATUS Ha paboTy MO HOBbIM
Kak 3awmtntb cBoun npasa?

MbHOCTb Npu paboTe ¢ NocTaBWwmKamm

HOCTb. [NpenoTBpalleHne HanoroBbix NPaBOHAPYLUE
HMe B pamKax HOBOro HanoroBoOro Kkogekca

fnory Ha npubblnb ANsS PyKoBOAUTENER OUHAHCOBbI
2011. Crpaxosble B3Hocbl, DCC, HOD/J1, HOC, akl
bl UICYMCNIEHUS 1 yNnaThl

npobnemMHble BONPOCHI B HANOroo610XeHnn Npmbs
HnoxeHns NnpobnemMHol 3a00nxeHHocTU. OcobeHH
ONOXEHNS N HOBbIE POPMbI OKYMEHTOB U OTHETOB
2PCKOro yyeTa onepawuin B UHOCTpPaHHOM BanioTe B
PHMS HANIOroBOM OTYETHOCTM 3a OTYETHbIE NEepPMoLb
BHUS rogoBoro byxrantepckoro otyeTta 3a 2010 r. v

HeMaTtepuanbHble aKTUBbI B YCNOBUAX DencTeug Ha

DKEHUN AeHEeXHbIX cpeacTs: noctpoeHne (MCPO/ [

ol oT4eTHOCTM BAHKOB COrnacHoO MeX OyHapOO4HbIX

I ByXrantepckoro y4eta BastoTHbIX onepauuia

AHUNA N HANnnMCaHU4a oT4eTa BHYTPEHHEro ayamntopa

(P PEKTMBHOW CTaBKM NPOLIEHTa B ByXranTepckom y

SHEHNIO HOBOIro HaNoOroBoro Kogekca

He onepaumnin 6aHka ¢ OCHOBHbLIMU QOHAAMM,  HEN

AGOTHOM Nnarte, KOMaHAMPOBKM

Y4yeT npon3BOACTBEHHBIX 3aTPaT U POpMUpPoBaHNe cebecTonMocT Npoay

TPyMeHTOB B cooTBeTcTBUM ¢ MCBY 39

i aHanm3 |: UHCTPYMEHTbl (OMHAHCOBOro aHanM3a un-

TpeHuHr «®urHaHcoBbIfi aHanm3 Il: oueHka apPEKTUBHOCTY AESTENBHOCTL

coBasi cnyx6a KOMNaHun: anropuTMbl MOCTPOEHMS

| |BanioTHble onepauny 1| BamOTHbIA KOHTPO/Ib

TPUMEHEHMSI BANOTHOIrO 3aKOHO4ATENbCTBA B CAPEL

CNOXHble BOMPOCbI OTYETHOCTU NO BaANOTHbLIM Onep

AHTUIAHBIE Onepauny KOMMepPYeckmx 6aHKoB Npu

THOWEHNA N MeX AyHapodHble pacyeThbl

HOro 3akoHooartenbCtBa OTHOCUTENIbHO Nopsnka Mj

C AparoueHHbiIMn MeTaniamn n onpeneneHmne noanl

HNA BAMIOTHOIO M HAJIOrOBOIro 3aKOHOAATENNbCTBA I

erynmpoeaHunsa n oCywecTeneHuns H6aHKOBCKMX onep

MnaHupoBaHue, opraHyw3aums 1 NOPsSAOK NPoBeAEHMS NPOBEPOK BaHKOB N

13

14

15 Hanorosbiin kogekc. g
16 Hanorosbin kopekc YK{
17 Hanorosbie nposepku.

18 Hanorosas ocmoTpuTte
19 HanoroBasi oTBETCTBEH
20 Hanorosoe nnaHupoBa
21 Hanorosbin y4€T Mo Ha
22 Hosoe B Hanorax 20104
23 HIC: cnoxHble Bonpoq
24 HoBble pasbsacHeHUs n
25 OnTuMmn3aumnsa Hanoroo
26 OnTuMmnsaumnsa Hanoroo
27 OcobeHHoCcTUn ByxranTg
28 Oco06eHHOCTIN COCTaBJI
29 OcobeHHOCTIN COCTaB/I
30 OcHoBHble cpeacTea u
31 TpeHuHr «OT4eT 0 ABU
32 MNonroToBka oMHAHCOH
33 [MpakTnyeckne acnekTy
34 MNpakTnkym oopMnpos
35 [MpumeHeHVe MeTOOa 3
36 PasbsacHeHnsa no npum
37 YyeT n Hanoroobnoxet
38 Y4yeT onepauun no 3ap
39

40 Y4yeTr puHaHCOBbIX NHC
41 TpeHWHr «DUHAHCOBbII
42

43 O hekTBHAS huHaH
3

1 AKTyanbHble BONPOCHI |
2 BaniotHble onepauuu:

3 JlokymeHTapHble n rap
4 KoppecnoHoeHTckume o
5 HoBble acnekTbl BanOT
6 OpraHunsauus paboTsbl

7 OcobeHHOCTUN NPUMEHE
8 OTtaenbHble BOMPOCH! P
9

10 BaniotHble onepauuu:

[TnaTeXxHble cUcTemsl WHOCTpPAaHHbIX rocynapcTB, g
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

11

[Mopsanok ocywecTsneH

NS pacyeToB B MHOCTPAHHOI BaMOTE MO SKCMOPT!

12

rlpaKTl/lKa COCTaBNIEeHNA CTATUCTUYECKOMN OTYETHOCTW O BANOTHbIX onepay

13

MpakTnyeckne BONPOCH BANOTHOrO KOHTPONS B BaHkax

14

Ponb 1 06s13aTenbcTBa 6aHka y npouecce obecrneyeHns pacyeToB KINEHT!

15

durHaHCMpOBaHUE MeX|ayHapOAHOW TOProBAu

16

dopmuposaHue acpge

KTUBHOIO NNnaTte>XHoro KkaneHaaps

]

| |BHYTPEHHMI KOHTPONb |1 ayanT B BaHke

AynomnTopcKkue oTHeThl.

Kak npmneneydb BHUMaHMe, npueneyvb 1 yﬁe,ﬂ,I/ITb MeH

BHenpeHue mexayHap

DOHbBIX CTAHOAPTOB PUCK-OPUEHTNPOBAHHOIO ayanT

BHyTpeHHUiA ayamT BasloTHbIX onepaumii

BHyTpeHHW ayomnT ne@uTopckom N KpeanTopcKon 3a001KEHHOCTH

BHYTpeHHWI ayauT Oeno3nTHbIX onepaunii 6aHka

BHYTpeHHUI? ayonT 0oGTaTOMHOCTM KanuTtana u 3oeKkTMBHOCTM OesTeNb

BHyTpeHHW ayouT kagHayenckmx onepauui

O INO|O AW —

BHyTpeHHUiA ayomT kanutana 6aHka

BHyTpeHHI/IIZ ayaunT Kka4ecTtea O6C}'Iy>KI/IBaHVI$| KNMMEHTOB

BHYTpEHHWUIA ayanMT KNYEHTCKOro Maccuea

BHyTpeHHMW ayanT KpeanTHbIX onepaumin 6aHka

BHyTpeHHW ayont n m

pweHHn4ecTBO

BHyTpeHHUi ayamT HanoroobnoxeHusi onepaumnii 6aHka

BHyTpeHHUiA ayamT onepawumin C OCHOBHbIMWU CPeACTBaMy U HemaTepurasbHt

BHyTpeHHUi ayamT onepaumii ¢ LeHHbIM1 Bymaramm B HaHkax

BHYTpPEHHWUA ayanT NNaTeXHblX CUCTEM

BHyTpeHHI/IIZ ayaunT pagyeToB C UCNOJib30OBaHNEM H6aHKOBCKUX NnaTeXHbIX

BHyTpeHHWUiA ayamT pngkoB

BHyTpeHHWUi ayamT cugTeMbl 3almTbl 6AHKOBCKOW TaiHbI

BHyTpeHHUIA ayamT y4eTHO-ONEepaLMOHHbIX onepauunii 6aHka

BHyTpeHHWn ayanT gou

HaHCOBOIro MOHUTOPWHIra

BHyTpeHHW ayonT ad

PeKTMBHOCTU ynpasneHnsa punmanom

MeTtomonormnyeckmne ac

NeKTbl BHYTPEHHero ayauta MHopMauOHHbIX CUC

MeTomonorusi n npakTyuka NpoBeAeHUsl BHYTPEHHEro ayanta B KOMMepYec

HopmupoBaHue Tpyna

[10 HOBOMY: MPOCTbIE pelleHns CNOXHbIX 3anad

MpakTnyeckne acnekTyl ayanTOPCKUX NPOBEPOK

npaKTI/I‘-IeCKVIe acnekTbl NPUMEHEHNA MexnyHapoqulx CTaHOapTOoB aydn

[MpakTnyeckne acnekThl NOCTPOEHNS 3P EKTUBHON OYHKLINN BHY TPEHHET

MpoeeneHus IT ayantd ¢ ncnonb3osaHmem metogonorun ctaHgaprta Cobi

Ponb BHYyTpPeHHero ayamTa B CUCTEME BHYTPEHHEro KOHTPONS U ynpaBneHl

| | DenonponasonHblii npdLecc B 6aHke
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

1 Kanposoe nenonpon3soncteo B 6aHke. O630p nocnenHnx U3MeHeHNA Tpy
2 OpraHnsauns nenonpov3BoLHOro NpoLecca, TeEXHONormsa paboTbl ¢ BXOASA
3 OpraHunsaunsi paboTbl @pxMBHOrO NoapasaeneHns 6aHka, 3NeKTPOHHbIE af
4 TexHonorum paboTbl ¢ kKafpoBOW LOKYMEHTaUMeN

5 O heKTMBHBIN cekpeTapb

6 | |MHBECTUUMM 1 oLeHKa CToMMOCTU Br3Heca

1 VHBECTMLMNOHHbIN aHasn3

2 NHBecTuunoHHoe npoekTuposaHme. PeanbHble OMLUMOHbI

3 OueHka cToMMOCTY KOMNaHWiA

|7 | |[KpeaunTosaHxve |

1 AHanus kpeonTHoro ngpTdoens 6aHka

2 AHanna onHaHCOBOro €oCcTosHNSA 3aemwumka. CTpykTypa u oueHka (MHTe
3 LloroBopHas paboTta: kak 06e3onacutb GU3HEC OT MOLWEHHNKOB U AONIXHWI
4 N3yyeHne meToa0B (hanbcuukaumm gaHHbix B 6anaHce npeanpusaTuii, Me
5 MnoTeyHoe kpeanToBaHue

6 KpeouTHbin aHanns knneHtos MCB

7 KpeouTtosaHme KopnopaTUBHbIX KTMEHTOB

8 KpeautoBaHus manoro|6usHeca. OCO6EHHOCTY NCNONb30BAHUSA TEXHONOT Y
9 KpenonTHbI MOHUTOPWHT

10 KpeauTHble onepaummn baHKoB. Y4eT KpeanTHbIX onepaumii n oopmmpoBat
11 KpeaonTtHas paboTta: Pgbota no pecTpykTypraauum AONroB Kopropauuii n
12 KpeanTHUin CKOpUHI — Teopus 1 npakTmka

13 KpeauTtoBaHue opnanyeckmnx nuu Ha npmobpeTeHne HeaBMUXMMOCTM Ha Me
14 MeTomonoruun pacyetalpesepsos nog kpeautHole pucku (MCBY 39)

15 OueHka KpeamnTocnocoPHOCTM 3aEMLUMKOB (OpUaMYECKUe LA U YacTHbIE
16 OueHka KpeanTHOro NOPTdENs, 0COOEHHOCTN (DOPMMPOBAHNS PE3EPBOB
17 MpakTuKy OLEHKMN 1 9KENepTU3bl MHBECTULMOHHBIX MPOEKTOB B 6aHke

18 CoBMeCTHOe (brHaHCMpoBaHme (CuHankatbl u gpyrue popmbl). OcCobeHHO!
19 CoBpeMeHHble KpeanTHble NPoayKThl

20 CoBpeMeHHble NoAX0 Akl U METOAMKN YNpaBneHns KpeanuTHbIM NopTgoenem
21 CoBpeMeHHbIe TEXHONQT MM U UHCTPYMEHTbI MPOEKTHOr0 1 CTPYKTypupoBat
22 CT1pecc-TecTupoBaHme |[KpeanTHoro nopTaens

23 dakTOpUHroBble ornepaumm

24 dopmMMpoBaHME HaBbIKPB NPOBEOEHMS KPEOAUTHOro aHanmsa y CoTpyaHMKC
25 OhheKTUBHbIE METOAUKN [OCYAEOHOr0 B3bICKAHUS 3a40/1XXEHHOCTHM MO K
18 | [KoHTponnuHr |
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

rToBaHue, noraweHne 3a0/1>XKeHHOCTU No KpeanTtaw

24eHne KapTo4YHOro 6rsHeca B KOMMepUYeckoM BaHk

aHMe KopnopaTuBHbIX KapTo4ek

n obcnyxmeaHme GaHKoOMaToB

Il 0becneyeHnst 6esonacHoCTn KapTo4HOro busHeca
e nnaTeXHbIX 6aHKOBCKUX Kapt
g MO CNOPHbIM TpaHCaKUMAM MO NNaTeXHbIM KAapTOo+

aszpaboTka n NpoaBuxXeHne 6aHKOBCKMX NPOAYKTO!
TpaTternsa 3awmTbl NNAaCTUKOBbIX KAPT OT MOLWEHHN
OBbI 3KBANPUHT

npoLenypbl BaNOTHbIX onepauunii n pacyeTtbl C I
ak HoBOe nnaTexHoe CpeacTBO U X HOPMATUBHO-I

na n MexanyHapodHble KapTo4Hble njiateXHble CUC

LleHHbIX Bymar.

2 OCHOBbI BE4EeHUA ﬂpe,ﬂ,l'lpl/IHl/IMaTeﬂbCKOVI OeATEe/lt

CpVHAHCOBOM pbIHKE

HHbIMA 6yMaraM|/|

10CTN OOKYMEHTOB: BCTpedaluwnecs CpOprI n cnoc

Kne Kkarteropun. durHaHCoBbIN PbIHOK. CDyH,D,aMeHTa

"0 yyeta u QUHAHCOBOM OTYETHOCTM Ha (PMHAHCOBC

pBa nof4 onepaumn 6aHKOB C LIEHHbIMM Bymaramu

HACTHUKW PbIHKA LEHHbIX 6yMar.

JMHAHCOBbLIX NHCTPYMEHTOB.

51 pbiHKa LEeHHbIX Bymar. KOHTponb 1 HaA30p B CUC

bHOro 6aHka YKpaI/IHbI K OUEeHKe onepauw?l 6aHkoB

BM LIeHHbIX Bymar

1 Kypc koHTponnuHra

2 TexHONnornm KOHTPONNHra
E | |Onepauwn ¢ nnaTéxHuMU KapTouKamu
1 OsepapadgTHOe Kpean

2 OpraHuzaums n obecng

3 OTkpbITUE M 0BCNYXNB

4 MnaHupoBaHune paboTy)

5 MNpakTnyeckne acnekTy

6 [MpecTynnexus B cdep

7 MNpeTeH3noHHas pabot

8 [MnacTukosble kapThl: A

9 MnacTtukosble kapThl: G

10 Yun-texHonorum n Topr

11 Y4eTHO-0nepaumoHHbIE

12 ONEKTPOHHbIE OEHbIU |

13 ONeKTPOHHas Kommepu
110 | [Onepauunu ¢ ueHHbIMK Bymaramu
1 Buabl LeHHbIX Gymar.

2 ["ocynapcTBO Ha PbIHKE

3 ["pa>xnaHCKO-NpaBoBbI¢

4 LieHHbIX Bymar.

5 3apybexHble PbIHKU LEHHbIX bymar.
6 KopnopaTneHoe npaso|

7 Hanoroobnoxexve Ha

8 Onepauwnn 6aHkos ¢ OBI'3
9 Onepaunn 6aHKOB C L€

10 OnpepneneHne NOANMHK

11 OCHOBHblE 9KOHOMMYEQ

12 OcHoBbl Byxrantepckol

13 Mopsnok pacyeta pesq

14 [MpodoeccunoHanbHble y

15 PbIHOK Nnpon3BoaHbIX O

16 Cuctema perynmpoBaH

17 TpeboBaHns HaumoHar,

18 YnpasneHne noptgoend

19 dunHaHcoBas matemarty

Ka n ctatnctuka.
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

B0B Mo onepaunn ¢ UeHHbIMA 6yMaraM|/|

bl HA PbIHKE LEHHbIX 6ymar.

ecrneyeHust BbINONHEeHNs 0693aTenbCTB. Y nosneTsc

y npeanpuHuMatento B 2011 roay: Kooekc NpUHAT ¢

Tapb: PO/Nb U PYHKLUN B KOMMEPYECKOM baHke

o perynmposaHms Ol'lepaLl,VIIZ C HEABNXUMOCTbIO: N

IMyLLLeCTBa C LeNbto obecneyeHmnst KpeauTHbIX 0653

H1ne onepauni ¢ HeABUXNMOCTbIO N CPEeaCcTB obecn

E rapaHTUHbIX onepaunii 6aHKoB

HEe OCyLWeCTB/IEHNA H6aHkamm JOKYMEHTapPHbIX OMNef

H/e BOMPOCOB onnaTthl U HOPMUPOBAHUS TpyAa

g CynaMmm NCKoB 6aHKoB Mo pa3HblM BOMpocCaM nx

NOCTPOEHNSA aPIPEKTUBHON CUCTEMbI B3aUMOOTHOLL

MOCTb BaHKOB: NPaBuUNbHO OLEHUBAEM "kKayecTBo"

MEeHTaLUKnAa B CTPOUTENIbCTBE:. aKTyallbHble lopungnye

iKOB. CNMSaHMS 1 NOrNoweHns

MbHOCTW CPUNManoB MHOCTpPaHHbIX HaHKOB B YKpauH

[1IbCTBO. rlpaBOBbIe BONPOCHI paGOTbI C nepcoHanom

HKOBCKMX NPOAYKTOB W yCnyr

baax 6aHKOBCKMX NPOAYKTOB

/bl NpoAaXx 6aHKOBCKMX npoAyKToB B COBPEMEHHDLD

nc 1 obleHne ¢ KNMeHTamu. TpeHI/IHF

Kak KOHKYPEHTHOE NPEeVMYLLECTBO Ha PbIHKE PO3HU

"Korpa «HET» npeBpaiuaetcs B «[JA»: nnn pabota c BO3paxxeHSMA 1 COl

MeTonpbl noucka, npueJjiedHeHnda n ynepXxaHmsa KNMeHToOB. rlpaKTI/I‘-IeCKI/IVI Mc

EHNS 1 yOEep>XaHUs KopnopaTuBHbIX KIMEHTOB Ha 6

ra 6aHKOBCKMX NPoayKToB (cross-selling)

pbba 3a Npoaaxm B yCNOBUSIX XECTKON KOHKYPEHL|

NbHOCTb. 3aBOEBAHNE U yaepXxaHumne KNMeHToB

NPOLYKTOB Yepe3 NapTHepoB HaHKOB (aBTO, UMOTEK

y: HOBble NoAX0Abl B ANCTAHLUMNOHHOMN pa60Te C K¢

MKW yCNewHoro npoaasua

20 dopmmpoBaHne pesep

21 OMUTEHTbI U MHBECTOP

22 Amucens n obpalleHne| ueHHbIx Bymar.
111 | [MpaBoBoe perynuposativie nestenbHocTY GaHka
1 3anor Kak cpeacTBo of

2 Kak paboTatb 4acTHOM

3 KopnopaTueHbIi cekpe

4 OcobeHHOCTN NPaBoBO

5 Ocob6eHHOCTUN OLLEHKN I

6 [MpaBoBoe perynuposa

7 MNpaBoBoe obecneyeHn

8 [MpaBoBoe perynuposa

9 [MpaBoBoe perynuposa

10 MpakTrka paccMoTpeH

11 MpyHUMNbI 1 NpakTrKa

12 MNpobnemHas HeaBUXMW

13 PaspewuntenbsHas Oooky

14 PecTpykTypunaauus 6aH

15 PerynuposaHue nesrte

16 Tpynosoe 3akoHoparte

112 | [MpuBneyeHne n obcnyXuneaHme KIMEHTOB
1 AKTMBHblE Npoaaxwu 63

2 AcnekTbl yCcrnewHbIX np

3 AnbTepHaTuBHbIE KaHa

4 ATtakyouwme npogaxm

5 BbicokoknaccHblin ceps

6 KayecTBeHHbI cepBUC

7

8 MapkeTuUHr 6aHKOBCKMX PO3HUYHbIX YCNyr
9

10 OcobeHHocTK npuBney

11 MNepekpecTHas nponax

12 [MepexsaTt knueHTa. bo

13 MoTpebutenbckas nos

14 Mponaxa 6aHKOBCKMX

15 Mpooaxwun no TenedoH

16 Mponatb noporo. TexH

17 PaboTa ¢ knneHTamm: H

’a3BuTnE HanpasJ/ieHUsa no pa60Te C KopnopaTtueHb
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

’a3BUTME HanpaeneHns no pabote ¢ VIP-knneHTam

aHKe: MpoayKToBasd, MapkKeTunHroeas n KineHTckas

Honorum agpeKTUBHbLIX Npoaax

Dro KnveHTa: paboTta ¢ xanobamu, NpeTeH3nsaMm n

MPOrHO3MpPOBaHNS NPoAaX

me n nponoaxa neno3nToB And opnaonyeckmnx nny

un CRM B baHkax

DI 6asomn

MK ¢ KnneHTamu. MNpoaax 6aHKOBCKMX NPOAYKTOB

HHCOBOE NnnaHnpoesaHne

| [Mporpammsl 4nst AMpekTopa no SKOHOMUKE 1 (oHaHcaM

e (rnaBHbI 3KOHOMUCT)

e CToMMOoCTU BusHeca. BCTpel-II/I C nHBecTopamum

D. YnpasneHve puHaHcamm opraHn3daumm (KoMnaHu

1 NyTU PECTPYKTYpM3aunn KpeanTHOro noptgens

HOCTM BAHKOBCKMMU yypexageHnaMn B TEKYLNX YCII(

NHCTpyMeHTbI NpeaoTBpaweHns 0ebuTopckoin 3a00/1KEHHOCTM

KTOPCTBO N COBPEMEHHbIE METO bl B3bICKAHUA 00T

ynebHas npakTuka

H B paboTe C BONXHMKaMu

e, opnanyvyeckme n Hanoroeble acnekThbl. AanepHa1

bl o6pau.teH|/|9| B3blCKaHUA HA npenMeT 3aJiora, Bonp

[Mcuxonormnsa n TexHonorus pa6OTbI C OO/TXHMKaMIn

MW Buoamm 3anoros, nepeoueHkKa 3aJloKeHHOro M

3a00/1XKEeHHOCTbIO

fOBOPOB, B3blICKaHME 3a00/1XKXKEHHOCTU, HATOXKXEeHNE

DONEMHON 3a40/1XKEHHOCTY B 6aHke. MNpodunnakTuk:

THOLWEHNA N Mexcpmnmaanble pac4eTbl 6aHkoB

ACCUPOB: OnpeﬂeneHme npn3HakoB NMNOAMMHHOCTIN [

accupoB: CneunannanpoBaHHbIi Kypc NoAroTOBKMY |

18 PaboTa c knneHTamu: H
19 P03HWNYHbI 6U3Hec B 6
20 Cenns-meHenxep. Tex
21 Cepsuc gns npobnemH
22 CoBpeMeHHas cuctema
23 CospnaHune, NpoasunxeH
24 CTparterum n TexHonor
25 YnpasneHne KNneHTcK
26 YnpasneHne OTHOWEHY
27 Private Banking 1 cpuH?
113

1 BHyTpeHHWn ayouTtop
2 JunpekTop no akoHOMU
3 PassuTture n ysennyeHu
4 ®UHAHCOBbLIN ONPEKTOY
114 | |PaboTa ¢ npobneMon 3a001XEHHOCTbIO
1 AKTyanbHble BONPOCHI |
2 B3bickaHve 3a00nXeHH
3

4 KopnopartueHoe konne
5 MeToabl B3bickaHus. C
6 MeTonbl xapa-konnekiuy
7 ObweopraHn3aLUnOHHbI
8 MpakTnyeckne acnekTy
9

10 PaboTa 6aHka c pa3sHbl
11 PaboTa ¢ nebntopckon
12 PaspblB KpeanTHbIX 00
13 PecTpykTypusaumns npq
115 | |PacuéTHo-KkaccoBoe oBcny XxmBaHue
1 KoppecrnoHoeHTckue o
2 O6yyeHune BantoTHbIX K
3 O6yuyeHne BantoTHbIX K
4 MpakTuyeckunii Kypc 06|

y4eHnsa Kaccnpos-onepaunoHNCTOB 6a30BbIM HaBbI!
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

DPOXHbIX YEKOB

ntotonn (EURO, USD, GBP, JPY, CHF), cuctemsl 3al

e NpoayKTbl. Teopus 1 npakTmka atpPEKTUBHOIO

HT 1 6e30MacHOCTb KaccoBblx onepaumnin. Obcny Xy

| |[CTpaTternyeckoe ynpagneHue u nnaHmposaHue B 6aHke

FeHTOoB: Teopunsa 1 npakTuka

biNbHOCTK BaHKOBCKOro 6u3Heca

TV OnesaTenbHocTu HaHka. |_|pl/lHLl,l/II'IbI JoMHaHCOBOrro

OB OLIEHKN PUCKOB AN aHann3a apPeKTUBHOCTU

Hewnckue onepaunn

rmyeckoe ynpasneHuve

LKin Mexx6aHKOBCKOro KpeountosaHWMA. Onpe,u.eneHv

?HVE W YCOBEPLEHCTBOBaHME B3HEC-NPOLLECCOB B ¢

YKTYpudauus. AHanuna n onTMMmsaumns opraHmnsauuc

6t00XeTNPOBaAHUS B «ManioM» HaHke

OMMepYeCcKunx 6aHKoB

H6aHKoBCKOro BuaHeca: onbIT BHEAPEHMS TpaHche

bIBHOM paboTbl BM3Hec-nNpoueccos baHka

MoBbiweHre adppekTMBHOCTM B13HEeCa HA OCHOBE pa3paboTky Ko4YeBbIX

X aAMUHNCTPATOPOB N NMNKBNOATOPOB 6aHka

cKas Ons pykoBoasuwero coctaBa 6aHkoB «baHk B H

un (Banupaumm) MeToauK pernTUHroBaHmsl 6HaHKOEB

1S MEXaHVW3MOB PePUHAHCUPOBaHNS

Ooro nnaHunpoBsaHWA 1 ynpaesneHnsa nedaTe/ibHOCTHU 6

Oro yyeta Kak apPeKTUBHbIA MHCTPYMEHT 3KOHOM

3 NeHCKUiA yyeT B BaHkax

AHUS 1 B4 XeTnpoBaHns B 6aHke

151 pacyeToB nokasarenen oUHaHCOBOro COCTOSAHN!

)pa3oBaHme B HaHke

CTblo B OaHKke

YnpasneHne KkOMnaHnen no LensMm Ha OCHoBe KNo4veBbix nokasatenen (KF

AHaNn3 PMHAHCOBOIro COCTOSAHUSA 6aHKOB-KOHTpaFe\

1eHT B HaHKe

om

BOB HeMaTepmaanoM MOTMBaUUK On4 NnoBblleHNA

oacTBO B 6aHke. O630p NocnenHnx N3MEHEHWIA TPy

HbIX COTPYAHNKOB: TEXHONOM MK 3Kcrpecc-oTbopa n

5 Mpopax Ta nokynka A
6 PaboTa c Hann4HoI Ba
7 Po3HN4YHbIE 0EN03UTHDb
8 D nHaHCOBbLIN MOHUTOP
116

1 AHann3 6aHKOB-KOHTPZE
2 AHanus n oueHka npmb
3 AHanna atppeKkTMBHOC
4 Wcnonb3oBaHne meton
5 KasHa4yeincTeo 1 Kkas3Ha
6 KoHTponnuHr u ctparte
7 NumnTnposaHue onepa
8 OpraHnusauuns, ynpasne
9 OpraHusaumoHHas cTp
10 OcobeHHOCTN CUCTEMDI
11 OueHka HafeXHoCTH K|
12 OueHka npubblNbHOCTY
13 MNMnaHnposaHue Hernpeq
14

15 MNonroToBka BPEMEHHDI
16 [MpakTuyeckasa mactep
17 MNpobnembl Beprdmkall
18 [Mpouenypbl NPUMEHEH]
19 Cuctema ctpaTernyecs
20 Cuctema ynpaBneHyec
21 Ctparernyeckunin ynpae
22 TexHonorns nnaHnpoB:
23 TexHonorns nposeneH
24 TpaHcdepTHOE LeHOO
25 YnpasneHne nukBmMoHO
26

27 ®dunHAHCOBbLIN aHANU3: 4
28 ®urHaHCOBbIN MEHEO XN
117 | |YnpaBneHvie nepcoHan
1 Mcnonb3oBaHue pesep
2 Kanposoe nenonponss
3 Kak HaHaTb adpdpekTug
4 KopnopaTtreHas KynbTy

pa KakK MHCTPYMEHT MOTUBaUUn N pa3BnUTUA Nepcot
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

TUKW Mo onnaTe Tpyna

npakTuka pa3pa60TK|/| M NCNOJIb30OBAHUA

KOro nepcoHana

rooom Assessment Center

TOObl N3Yy4YEHNA COTPYOHNUKOB NI aCCECMEHT-LEHT|

{ MHCTPYMEHT ynpaBneHnda pedyibTataMn: attecTal

DCPEKTUBHBIE METOAUKU Y UHCTPYMEHTA

moTmeaLnm nepcoHana

KntoyeBbIx nokasarenen adpdpektusHocTun (KPI)

My naHnpoBaHUIO N 6lO,EI,>KeTI/IpOBaHI/IPO

HUIO CUCTEMbl MOTUBAUWN N BO3HArpaxXgeHua: T1p

TKE MOLEeNN KOMMeTeHU N

AyouT KaLpoBOro Lenonpor3BoACTBa HA COOTBETC

Uumda nonNnTukK n npouenyp B cUCtemMe yripaBneHus

DMJTIEHNSA OOKYMEHTOB KanpoBOro oenonpon3BOoncCTE

1XKMEHT U 6I/I3HeC-I'IJ'IaHI/IpOBaHI/Ie B KOMMEP4YECKOM |

rMs yrnpaBneHus NnepcoHanom

e N oueHka pa60TbI nepcoHana b6aHka

2 IKepa/MeHeaxepa no nepcoHany

Bankosckue puckin: OLleHka KpeauTHOro pUcka 1 HOBbIN NOPSAOK POPMUL

cripegeneHne kanntana n MetTonbl NPUHATUA  NHB¢

pDEeCC-TeCTunpoBaHmne B Lendax COoTBeTCTBUA TpGéOBE

bl OLUEHKN PUCKOB

ro pucka B 6aHke

HOro Ta KpegnuTtHOro puckos B b6aHke

KBUOHOCTW B BbaHke

ro pucka B 6aHke

D pucka B baHke

eCTnpoBaHuA, NOHATUE N pacCHeT PaA3HbIX ypOBHeI7I |

puckoB B BaHKe 1 e€ NpakTnyeckoe NpUMeHeHne

reMbl MOTUBALIMN 1 BO3HArpaXaeHuin nepcoHana nc

Cunctema paHHero npeflynpexneHus Kak aIieMeHT yrnpaB/ieHUst puckamm

K ynpasnieHuto H6aHKOBCKUMM pruckamn. Puckun nuksl

ALVOHHbBIX PUCKOB U €€ Ncnonb30BaHUs B NMPUHATUN

B LENsix cCooTBeTCTBUS TpeboBaHnsm bazens Il

KPeaMTHOro p1ucka KoprnopaTuBHbIX K/TMEHTOB

LLINWOHHbIMW pCKaMu

M PUCKOM KOPropaTuBHbIX, PO3HUYHbIX 1 MCB knue

3 6aHke. Cuctema puUCK-MeHeO>XXMEeHTa

5 JNly4wmne myupoBsble npak
6 Mognenb KoMneTeHuUni:
7 OnTuMmaaumnsi 6aHKOBC
8 OueHka nepcoHana me
9 OueHka nepcoHana: Mg
10 OueHka nepcoHana kKas
11 OueHka nepcoHana: ag
12 MNocTpoeHne cucTembl |
13 MpakTuka paspaboTku
14 MpakTnkym nNo Kagpos(
15 [MpakTukym no NocTpog
16 MpakTukym no paspabd
17 PaboTa ¢ nepcoHanom:
18 PaspaboTka n peannsg
19 CnoxHble cnydam opo
20 CTtparernyecknin MeHe|
21 HR-MAPTHEP. Ctpate
22 YnpasneHne MoTmeauu
23 ®duHaHcbl ona HR mMeHg
118 | |YnpaBneHve puckamn B 6aHke
]

2 BaHkoBckue pucku: Pa
3 BaHkosckune puckun: Ct
4 KonuyecTBeHHble METO
5 MeHeOXMeHT BantoTHQ
6 MeHenXMeHT NpoueHT
7 MeHenXMeHT pucka ny
8 MeHenXMeHT pblIHOYHQ
9 MeHenXMeHT LeHoBor
10 MeTogmonorusa ctpecc-T
11 OueHka onepaunoHHbI
12 PegopmupoBaHue cuct
13

14 CoBpeMeHHbI noaxon
15 CospaHuve kapTbl onep
16 Ctpecc-TectnpoBaHme
17 CTtpecc-TectnpoBaHme
18 YnpasneHune nHpopma
19 YnpasneHve KpeanTHb
20 YnpasneHne pnckamu &
21 YcoBepLweHCTBOBaHNE

DUCK-MEHEOXMEHTa M NPo3payHOCTX HaHKka NyTeM |

9/15



HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

119 | |YnpaBneHyeckuit yyeT n 604X eTmpoBaHme

1 BrooXxeTHbIn aHann3 v [KOHTPO/b - OCHOBA A5 YNpaBfieHYeCKUX PeLleHnia
2 BlooxeTtnposaHue - CUCTEMHbIA MOAXOL,

3 BrooxeTtuposaHue 1 ynpasneH4ecknin y4eT B opraHn3aumm

4 BlooxeTtuposaHve B xgnamHrax u rpynnax KoMnaHum

5 BlooxeTtuposaHve, oMiHaHCOBOE NNaHWpPoBaHMe, yrpasneH4eckuin yyeT 8-
6 Creunanuct no ynpasjeHYecKoMy yyeTy

120 | |YnpaBsneHue douHaHcamu

1 Pa3Butne 6aHkoBckorq 6usHeca n BHyTpeHHee B3anMoaencTeme 6aHKOBCH
2 Crtpaternyeckune uHgHchl ans pykosoautenen. OT Tekylwero nnaHnpoea
3 YnpaBsneHvne sKOHOMMYECKON cnyx60i npeanpnatns

4 durHaHCcoBbIM aHanuTuK/ PykoBoanTtenb (OUHAHCOBO-aHaNUTUYECKON Cy X
5 durHaHCbl AN HedPMHAHCUCTOB. D MHAHCOBbIN N YNPaBIEHYECKUI YYeT O
6 drHaHCOBbIN MEHeOXep: KopnopaTuBHble (OMHAHCbI, (PMHAHCOBOE MOLEN!
7 D rHAHCOBbLIN AUPEKTOP: KaK N3 PYHKLIMOHANBHOrO creumnanicTa ctatb

8 D rHAHCOBbLIN ANPEKTOP: KaK N3 PYHKLIMOHANBHOrO cneunanmicTa ctatb
121 | | PUHAHCOBbII MEHELXMEHT

1 AyTcopcuHr. Pucku, ownbkmn, BO3MOXHOCTH

2 Mpouenypa paspaboTtky cTtpaterun. Ctpatermyeckoe nnaHnpoBaHme

3 Puck MmeHenxmeHT/ YnpaeneHue puckamm

4 duHaHcoBas anarHocTpka 6aHka/koMnaHmm

|22 | |®PVHAHCOBbI MOHNTOPYHT

1 OpraHusaumsi 1 0esiTelbHOCTb PUHAHCOBOrO MOHMTOPUHra B 6aHke. MeTc
2 CospaHuve v ncnonb3ogaHne CUCTeM aBToMaTm3aLmm UHaAHCOBOrO MOHUT
3 @D UNHAHCOBbI MOHUTOPWHI ONepauunii ¢ LeHHbIMK Bymaramm

123 | [®Popekc |

1 | |3apaborTai Ha pbiHke dhopekc
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

3onoto, Cepebpo cams
NHTennekTyanbHble Te
OcHoBbl TexaHanmsa
Crapt Bawero 6u3Hecs
TpenanHr Ha amepukar
D UHAHCbI, NHBECTUL MM
dopekc — npubbinb C M
O hekTnBHaAs cTparte

O O(N|OH|O AW

o]
~

| |[Opyrvie Tembl

AHanuna gpyrmx puHaH
busHec-npeseHTaums @
B3 LO-KOHTPAKTDbI: I
LenoBon aTukeT

Kak cospaTtb CBOIO KOM
OueHka onHaAHCOBOro
MpakTnka NoaroToBKM
CekpeTtapb — nNepBbIit Y
CTpecc-MeHeAXMEHT:
TpeHuHr «Tanm-meHen
Teopuns n npakTmka po
O eKTUBHOE BEAEHN

O INO|O AW —

|CHeLlI/IaHI/ICTbI KOMI'IaHl/iVI roToBbl OKadaTb NnoAnepXkKy B ocBelweHn Bonpocos

|Ecnv Bbl nono6pany TéMbl Mo OCBELaeMbIM BOMPOCAM 1 rOTOBbI BLICTYMUTb B

|Mbl Bceraa pagbl Bugers Bac 8 OO0 "HEPA"!

| http://ibra.com.ua

I© HaeXHble NHBECTULMMN, NPUObITbBHOCTb
XHONorum Forex

OHIOBOro pbliHKa

1 B VIHTepHeT

ickux gooHaoBbIx 6upxax, NYSE, NASDAQ, AMEX
N ooHOOoBbIE cYyeTa

epBbIX OHEN.

rMst NOCTPOEHMUS ycrnewHoro 6uaHeca B IHTepHeT

COBbIX UHCTUTYTOB M OLLEHKA PUCKOB NPW COTPYAHN
aHka n 6aHkoBckux npoaykToB. MactepcTBo  ybe,
DAKTMKA 3aKNYEHUS U ncnonHeHns. MmHnMmnsaums

aHOy u ctatb B Hel nuaepoM. Jingepcteo n  Komal
COCTOSIHUS N HAAEXHOCTU CTPaxX0BbIX KOMMAAHUA YK
N NpoBeneHns

enoBek B ogpuce, NMUO N UMULX KOMNaHWu!
KaK COXpaHUTb 3[0pPOBbe Ha paboTe

KMeHT ¢ Microsoft Outlook»

3HUYHOro Bankassurance. YkpanHckuii onbit
€ Neperosopos

Banl

CEMUHAPOB U TPEHI

KayeCTBe JieKTopa -

TemaTunka ceMMHaAPOB U TPEHMHIOB BCELIENO OXBaTbiBAET cpepy pas3BUTUS 1N NPOLABUXEHUS
6u3Heca, a pacxobl 3a y4acTme OTHOCATCS K COCTaBy BasoBbIX (CT. 5 «3akoH YKpaunHbl 0
Hanoroo610XeHUN NPUBLINN NPEeanPUATUIA»), KOTOPbIE CBSI3aHbl C NOArOTOBKOM,

opraH|/|3au|/|e|7| M yrnipasnieHnem npomn3sonCcTBEHHbIM

1 npoLeccamu.
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HanpaBneHusi o6yyeHuns Ha 2010 - 2011 yuebHbIN rog,

B CTOMMOCTb CeMUHapa/TPeHUHra BXOAUT: NHIOPMALMOHHO-KOHCY b TaLMOHHOE
obcnyxvBaHue, c6opHKK MaTepuanos, kode-bpeiik, oben B pectopaHe, obcyxaeHve
OOKNANoB 1 OOMEH MHEHUSIMU C NIEKTOPOM/TPEHEPOM.

Kaxoomy y4acTHUKY MNpenocTaBnsieTcs: KOMMNeKT y4ebHo-MeToomyecknx matepunanos n C
noeTenbCcTBO
0 MPOXOXAEHNM Kypca 0by4eHUsi No gaHHON TeMaTuke.

Obpalaem Bawe BHumaHue, 4to ¢ 01.01.2011 roga BcTynun B aecTene Hanorosblin koaekc
YkpauHbl. CornacHo n.186.38 cT.186 n n.196.1.14 c1.196 Hanorosoro Kogekca YKpauHbl
N3MEHSIIOTCS YCNOBUS HAYMCNIEHNS HANora Ha 006aBNEHHYO CTOMMOCTb Ha onepauuu,
KoTopble

He BN TCA 06BEKTOM HaNoroob6noxeHus

, @ IMEHHO -

KOHCYNbTaLMOHHbIE, MHXEHNPUHIOBble, topuanyeckne (B T.4. agBokaTtckume), byxrantepckue,
ayaouTopckme, akTyapHble U UHble NoA0OHbIE YCNYrn KOHCY b TALMOHHOMO XapakTepa, a Takxe
ycnyru no o6paboTke faHHbIX U MPeaoCTaBNeHNst KOHCY NbTaumii Mo BONpocam
NHgoopmMaum3aLmm.

N3yunte nonHbIA CNNCOK CEMUHAPOB UMW NPULINNTE CBOM 3anpoc, Y MeHedXepbl KOMMNaHUK
He TONIbKO MPOKOHCYNbTUPYIOT Bac, Ho 1 nomoryT nogobpaTth noaxoasuwyto Bam
COOTBETCTBYIOLLYIO MPOrpaMMy CeMUHapa/TpeHnHra.
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HanpaeneHusi 06yuyeHuns Ha 2010 - 2011 yuebOHbIN ropg,

BusHec-ueHTp HEPA npepnocTaBnsieT ycnyru no opraHnsaumm Ha ceoei 6ase y4ebHbIX u
LEenoBbiX MeponpuaTuin. Mbl Meem B CBOEMY pacrnopsXeHun TPy COBPEMEHHbIX  ayaAUTOPHbIX
nomeweHunii ot 10 no 60 Yyenosek. Bce nomeweHnss noaroToBneHbl 1 06opynoBaHbl ANs

npoBeneHNs CeEMNHapPOB, TPEHNHI 0B, COBELaHM, KOHCYTbTauuiA, Neperosopos,
KOHMpepeHuui.

Kpome a1oro, 63Hec-LeHTp MMEeT BO3MOXHOCTb OpraHusauuy 06eaoB Ansl y4acTHVKOB
CEMMHAPOB U NEPEPbIBOB HA KOGYE BO BPEMS 3aHSTUIA.

HanomnHaem Bam, 4TO Ha HaleMm cainTe npedycMOTpeHo becnnaTHoe pasMelleHne
nHbopMaumm, Mosy4YEeHHOR OT KOMMepYecknx 6aHKOB YKpanHbl OTHOCUTESNIbHO
cyuwecTByloWwmnx BakaHcu. Ecnu Bac 3anHTepecoBano Hawe npennoxeHune, npocum
npucbinatb WHGOPMAaLMIO O BakaHCUSAX NO ANEKTPOHHOM noyte (jobs@ibra.com.ua).

B3

117
T4
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Hawwu koopavHarbi:
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HanpaeneHusi 06yuyeHuns Ha 2010 - 2011 yuebOHbIN ropg,

Mo Bonpocam y4yacTus B ceMrHapax N TpeHnHrax 3soHuTe no ten. (+380 62) 345-98-81 n
(+380 95) 318-34-85

e-mail: canri@ibra.com.ua

Appec: r.loHeuk, yn. Aptema 71.

MpuMUTE y4acTme B ceEMUHApPE 1 Nn4HO ybeomTechb B TOM, HACKONbKO Nerye 1 pesynbTaTuBHee
Bbl cTaHeTe nocne atoro paboTtathb!

C pabocTbio y4TEM NOXENaHMs MO OpraHn3auun 1 NPoBedeHNIO NPorpamMM, KoTopble
MPUHECYT MakC/ManbHO Ka4eCTBEHHbIN pe3ynbTaTt uMeHHo Bam n Bawei opraHnsauun.

Hayuutecb paboTtatb N0-HOBOMY paHblle CBOUX KOHKYPEHTOB!

C yBaxeHueMm, KomaHpoa KoHcanTuHroeomn komnaHum «HBPA»
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HanpaBneHust 06y4yeHuns Ha 2010 - 2011 yuebOHbIN rop,

[Npennoxmn teMy cemmHapa/TpeHnHra
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