OCTOpPOXHO: BaNntoToO6MaHHbIe MYHKTbI!

Haww rpaxaaHe cumtatoT o6MeHHble NyHKTbl 0doMLMaNbHBIMA 3aBeAEHNSMU, B KOTOPbIX
noaBoxa XaaTb HeoTkyna. Ho aTo Bepcus Ons HenocBsieHHbIX. Te Xe, KTo nocTpanan
MaTepuanbHo, NONb3ysiCb NX yCnyramu, oymarT nHadye. B BantoTHbIX NyHKTax obMeHa
KNIMEHTOB noacTeperaeT psifi ONacHOCTEN.

HaubaHk, 6yab nocTpoxe...

HecmoTps Ha 3asBneHus pykosoactesa HBY 0 TOM, 4TO KOHTPO/b HAL AEATENbHOCTbIO
0OMEHHbIX MYHKTOB HEOOXOAMMO YXXECTOUYNTb, MHOTME U3 HUX, paboTatowwme No areHTCKUM
cornaweHunsimM, NPoaoXatT ycnewHo 06BoANTb CBOUX KNMEHTOB BOKPYr nanbua.

B cBoe Bpemsi HaumoHanbHbln 6aHK pasocnan KoMMepyeckm 6aHkam nucbMo. B Hem
rOBOPUTCS O MHOTOYMC/IEHHBIX Xanobax Ha KaccMpoB OOMEHHbIX MYHKTOB, KOTOPbIE, NOMPOCTY
roBopsi, 0bMaHbIBatOT KNMeHToB. Heao6pOCOBECTHbIE MEHS bl BEICTABNSIOT "HEMOHSTHBIE"
KypCbl, KOTOPbIE KaXyTCS BbIrOAHbIMA HEMPOCBELWEHHOMY YE€N0BEKY, a KOoraa 10T, 0OOMeHsB
OA4HY BanioTy Ha ApYyryto, NOHMMaeT CBO OWMOKY, 0TKa3biBalOTCS NPOBOANTL 06paTHYO
onepauumto.

YnHoBHMKM HBY npurpo3unnu: ecnu nonobHele cnyyam 6yayT NOBTOPSTLCS, K NPOBUHMBLIMMCS
6aHkaM, KOTopble BNanetoT 0OMEHHbLIM MYHKTOM MO0 MMEIOT C HAM areHTCKOE COornalleHue,
6ynyT NPUMEHSITbCA CaHKUUW, BMIOTb A0 aHHYMPOBAHUS OTAENbHbIX NMUEHSWIA.

Ho, rnsaas Ha paboTy 0OMEHHUKOB 1 "XXOHM MNPOBaHMNE" MK Kypcamu BaoT, MOXHO caenaTb
BbIBOA, YTO B HacToswee Bpems HaubaHk He ocobo cneamT 3a npaBunamm Urpbl Ha 4aHHOM
pbIHKE. XOTS PUHYYpeX AeHUs, 3aKtodarowme ¢ 0OMeHHbIMM NyHKTaMy areHTckne
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cornaweHuns no nponaxe BantoThbl, 4ONXHbI CaM HECTU OTBETCTBEHHOCTb 3a HAaPYLWEeHNS,
OonyweHHble 3TUMWU NMYHKTaMN. Ha npakTukKe Xe Takmne Mepbl BO3OENCTBUS K 6aHKaM He
NPUMEHAIOTCA.

Anroputmbl o6MaHa

AreHTckme 06MeHHbIE MYHKTbl HAXMBAKTCS HA K/IMEHTAX C MOMOLWbK HECKONIbKUX CXEM:
3aBbllWeHne Kypca UHOCTPAHHOW BantoThl MO OTHOLWEHUIO K TpBHE. B HEKOTOPBIX OOMEHHbIX
NyHKTax Ha 06 bSIBNEHNM KpacyeTCst BbICOKMWIA Kypc, a rae-Hmbyap B yriy cTekna, Cpeamn spkmx
HaAnMcemn, BUCUT COBCEM ManeHbkoe CoobLeHNe 0 TOM, YTO ATOT KypC AEACTBYET NULb Npwu
obMeHe HECKOMbKMX ThICAY AONAPOB UK 3a KaX Ay onepauunio BaumaeTcs kommucens. Takne
"XUTPOCTU" NPaKTUKYOTCS 0ObIYHO HA BOK3anax v pbiHKax.

MaxuHauun ¢ kypcom obmeHa. NpakTrnkyeTcsl BU3yanbHOe 3aBblleHNE U 3aHNXEHME
KYPCOB C NOMOLUbIO UCMOMb30BaHMA APYrMX 3HAKOB UMM Nporycka Ha wuTtax. Hanpumep,
ykasaHHble Ha wuTte "8-3" nogpasymesaroT Kypc nokynku "8,03", a He "8,3", kak kaxeTcsa Ha
nepsblil B3rnag. Kak BbIiCHSETCS, COTPYAHUK 0OMEHHOr0 nyHKTa "3abbin" NnocTaBuTb B
peknamHoe Tabno undgpy "0", a 3Ha4nT, peanbHblii Kypc obmeHa bynet "8,03". "ObmaH
3peHunsa” NpakTUKyeTcs TakXxe, Koraa rnpv ykasaHum Kypca Ucrnonb3yTCs He TONbKO
LecaTble, HO U COTble 3HAaYeHNs nokasartens.

Kaccup nocne nepecyeta geHer Ha rnasax KnmeHTa HesameTHo 3armbaert ("nomaet")
nanbLamMy HECKONbKO KYMiop U OCTaBnseT ux B NafoHu. Ecnv 4yenoeek 3amevaeTt HegocTauy,
Kaccup ele pas CroKONHO nepecynTbiBaeT AeHbrn 1 Tak Xe He3aMeTHO BKaablBaeT B HUX
HepocTawowme 6aHKHOTbI.

Mpexae 4em BbloaTb BaM 0OMEHHYIO BaNOTY, KACCUP AEMOHCTPATMBHO NEPECUNTLIBAET €€ Y
BaC Ha rnasax u NIoBKMM OBUXeHMEM BpocaeT cTonky 6aHKHOT B NOTOK okowka. Y
HaTPEHMPOBAHHOW MOLWEHHULbI HECKONbKO BaHKHOT OTCKaKMBAOT OT CTEHKM N0TKA U
BO3BpalLalTCs K Heil. Bbl e cnokoiiHo 6epeTe 13 noTka AeHbrv U yXoauTe - Bellb OHA Xe
TONbKO 4TO Ha BalWWX rnasax nepecyntana mx!

Kyntopbl cTaBAaTCa B NOTOK Tak, 4TO BCE NX U3BN€Yb B OAUH NPUEM CNOXHO. A OHO noTkKa co
CTOPOHbI Kaccupa cMasbiBaeTCcs kanenbko Mena nnm BapeHbs, 4Tobbl x0T 6bl 0gHaA Kyniopa
npucTana K gHy v He nonana Bam B PyKW.

Kyntopbl MENKOro 4OCTOMHCTBA NPUHUMAIOTCS MO 3aHUXXEHHOMY KYPCY U C KOMUCCUER.
Komuccms 3a o6MeHHble onepaumm B3mMaeTcst BoobLie B NPOM3BOIbHOM pasMepe.

MNMoameHa HacTosAWwmMxX 6aHKHOT hanbWwUBbLIMKA, U 0TKa3 B NPOBEAEHNM 0OMEHHOI onepaumu.

"lNonbyaran, oTKPon NUUMUKo!"

Ons Toro 4t06bl 06MEHHbIE NYHKTbI HE CNIEKYNNPOBANM Ha Kypcax BanoT, BO3MOXHO,
cnepoBarno 6bl CTaHLAPTM3NPOBaTh rpadomyeckoe opopMIeHe BbIBECOK, PErNaMeHTPOBAB
pasmep wpudTa u Mex6bykBeHHbIE MHTEPBANbI.

Mokynas nnu npoaasas BanoTy B 0OMEHHOM MyHKTE, cneayeT NOMHUTb, YTO, COrnacHo
NHCTpyKunm 0 nopsioke opraHM3auny U OCyLECTBEHUS BANOTHO-0OMEHHbIX onepauuii Ha
TeppuTopumn YKpamHsbl, Kypc BanoT AONXKEH ObiTb yKa3aH He TONbKO Ha BbIBECKE, HO U B
npukase 06 ycTaHOBNEHUN TOro Unu UHOro kypca. OH AoNXeH ObiTb BbIBEWEH HA BUAHOM
MECTE 1 CKPEMNNEH NnevyaTtbio PyKOBOAMTENS (PUHAHCOBOI0 yupexaeHus (baHka).
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B cooTBEeTCTBUM C 3TUM AOKYMEHTOM, B MyHKTax oOMeHa Ha BUOHOM MecTe JOoNXHa ObiTb
pasmelleHa cnenyowas nHgopMaLms:

HasBaHue H6aHka (PMHAHCOBOrO y4YpeXAeHUs), KOTOPbIA OTKPbIN NyHKT 0OMeHa BanioThl, a
TakXe HasBaHue areHTa, ecnm NyHKT obMeHa BanoTbl paboTaeT Ha OCHOBAHUW areHTCKOro
LOroBOpa;

KONusi npukasa (pacnopsixeHus) no 6aHky (onHy4Ypex aeHnto) 06 ycTaHOBNEHNM KypCOB
KYMau 1 Npoaaxu MHOCTPaHHbIX BastoT;

nepeyeHb onepauuii, KOTopble OCYLEeCTBASIOTCS NMYHKTOM 0OMeHa BantoT;

yBenomneHve 06 06s3aTtenbHOCTI OCYLECTBIEHNS KACCUPOM Ntoboii onepaunn ua Tex,
KOTOpble MPOBOANT 3TOT NyHKT 0OMeHa BantoThl. A TakXe onepauuii No BO3BPALLEHNIO
KNIMEHTY COOTBETCTBYIOLLEN CYyMMbl CPEACTB B HAUMOHANbHO UM MHOCTPAaHHON BanoTe B
cnyyae ero obpalleHnsi C 0TKa3oM OT BaltoTHO-0OMEHHOI onepaummn He no3aHee 15 MUHYT
nocne NpoBeLeHNs Takow onepaunu;

obpasel KBUTaHUMK (cripaBku) 06 ocyLecTBNEHHON BantoTHO-0OMEHHOI onepaunm ¢
coobuieHnem 0 Heobx0AMMOCTU ee NOoNyYEHUS PUINYECKUM NTULIOM;

yBEAOMJIEHME HA YKPAWHCKOM MY MHOCTPAHHOM $13blK€ OTHOCUTENIbHO BO3MOXHOCTY
OCYLECTBNEHMS (PUINYECKMU NMLaMU-Hepe3naeHTaMm obpaTtHoro obmeHa
HEeWNCnoNb30BaHHbIX CPEACTB B FPUBHSIX HA MHOCTPAHHYO BaNOTy NULWb NPU YCNOBUM
npenbsBNEHNS MU CPABKW, CBUAETENbCTBYIOWEN O NPoBeAeHU 0OMEHHO onepaLui;
TenedoH pykoBOANTENS, KOTOPbIA 0TBeYaeT 3a paboTy nyHkTa obMeHa BantoT.

MpocTble npaBuna 6e3onacHOCTU

Bcerpna ncxoante ns Toro, 4T0 B 06MEHHOM NyHKTE BAC XOTST 06MaHyTb, MO3TOMY 3aNOMHUTE
HECKO/IbKO Mpasu.

Cnepnyet o653aTenbHO obpalwaTb BHUMaHWE Ha Hanuyne y oOMeHHNKa nueH3nm
HaunoHanbHoro baHka YkpauHsbi.

MonpocuTte y Kaccupa 1 BHUMATENbHO NpoYMTaiTe pacnopsixxeHne pykoBoactea 6aHka, no
COrnaweHuto ¢ KoTopbiM paboTaeT NyHKT, 06 yCTaHOBNEHUN 3HAYEHNS Kypca obMeHa Ha
CerogHsi.

Mepen TeM Kak NonoXuTb AEHbIU B NIOTOK, CIPOCUTE, He BepeTcs N KOMUCCUS.
MepecunTanTe OeHbrM Ha rnasax y kaccupimy u 06 bsaBUTE e CyMMy - MyCTb BUAWUT, YTO Bbl
HaCcTOpOXe.
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Mepen TeMm, Kak BblAaTbh AEHbrN, KACCUP AEMOHCTPATUBHO X NEpPecYMTbiBaeT y Bac Ha
rnasax. MNpaega, 4acTb Kyniop MOXET okasaTbCsl B AanbHeM yrny notka. Noatomy He
NONEeHNTECb NPOCYHYTb PYKY nodanble, a 3atem nepecuntaTtb 6aHkHOTbI. Ecnn Bbl pewnTte
(WnK BacC BbIHYST) HE NPOM3BOANTL 0OMEH, TO, 3abupast AeHbrn N3 noTka, 06s3aTeNbHO UX
cHoBa nepecynTtante. Hy 1, KOHeYHO, NONY4YnB AeHbrn nocne obMeHa, ToXe cnenyeTt Ux cpasy
nepecynTathb.

Hwn B Koem cny4dae He np|/|6era|7|Te K noMouwmn noCTOPOHHNX NULL. Tak, HarnpuMmep, Kkoroa B
obMeHHOM MyHKTE HeT Hy)KHOI7I CyMMbIl BaNKOTbl, HE CTOUT OOBEPATb HE3HAKOMUaM, Xenawuwnm
npoaatb HegocCcTawwme geH3Hakn, Tak Kak 310, CKopee BCero, nornbiTka obmaHa.

Mpexae 4em coatb HaHKHOThLI B OKOWKO, MEPENUWNTE UX HOMepa, U TOraa, B crnyyae
NPeTeH3MN CO CTOPOHbI Kaccupa, TpebyiiTe cBom 6aHKHOTLI. [1ONe3Ho TakXxe cneamTb Yepes
OKOLLKO 3a pyKamu kaccupa - 4Tobbl OHa He CMOrna NoAMEHUTb Baly Kyniopy Ha oanbLLmnByio.
Takxe cMoTpuTe, 4TOObI KACCUP HE BNOXW/ BaM B NayKy NOBPEXAEHHYO 6aHKHOTY, - Bbl

AL

byneTte nmeTb Npobnembl ¢ ee "peanusaunein”.

MNpoBepbTe AEHbrM HA NOANMHHOCTL: MPOCMOTPUTE BAHKHOTHI HA CBET, Nepellynante pykamm
B MOMCKax 3M1EMEHTOB 3awwunThl. M He obpallainTe BHUMaHNS Ha BO3MYLLEHHbIE KPUKMN 13
oyepenm, pasfalrolWwmnecs 3a Balein CNMHOM: ecnu yTpaTute 34ecb 64MTENBHOCTb, HUKTO BaM
hanbWUBYLO KYNOpPY NOTOM HE 3aMEHUT.

MNpoBepsiiTe NONyYeHHbIE AEHbIM NEPen OKOWKOM, Ha rna3ax y kaccupa, nHade Hu ogHa Bawa
npeTeH3ns npuHsTa He byner.

B ntobom cnyyae KnneHTy cnegyet NOMHUTb, 4To NHCTpykumein HBY Ne502 ot 12.12.2002
npefnycMOTpeHa BO3MOXHOCTb 0TKasa OT BaNntoTHO-0OMEHHO onepaunn B TedeHme 15 MuHyT
nocne ee nposeneHuns. NoaTomMy Tak BaXHO nepecynTatb OEeHbrM B 9TW YETBEPTb Yaca rnocne
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obmeHa. CnegoBaTtenbHO, BaXHO TpeboBaTb KBUTAHLMIO O NPOBEAEHNM BaNOTHO-0OMEHHOA
onepaumm, B KOTOPOW O0NXeH BbiTb OTPaXXeH pearnbHblii Kypc onepauun u Kotopas siBnsieTcs
HeobXxooMMbIM YCNIOBMEM ONs 0TKasa oT onepauun. Kaccup 06s3aH 0TMEHWTbL onepauuio,
TONbKO €CNU KNMEHT 0bpaTtmnics K HeMy ¢ Takoi npocbboit He No3xe, YeM Yepes 15 MUHyT
nocne Toro, Kak Kynva Ui npogan UHBanoTy.

Ecnun Bac obmMaHynu n He BO3BpalLaldT AEHbIM, 3BOHUTE B MUINLIMIO, HE BbIXOAS M3 OOMEHHOr0
nyHkTa. Ho 6yabTe roToBbl K TOMY, 4TO OHa NpUeneT He ckopo. [103BOHMTE 3a04HO U
BnanenbLy oOMEHHOro NyHKTa - nHgopMaums ans obpatweHuin n xanob onsnyeckmx nn
LO/IXXHA HAX0AMNTbCS B MOMELEHNN 0OMEHHOMO NYHKTA Ha CTEHAE UM B MHOM 0GDOPMIEHHOM
BUAe, LOCTYNHOM Ansg 0603peHns. Tam xe gonxHa bbiTb NpeactasneHa nHopMauns
(HaMmeHoBaHWe, agpec 1 TenedoH) o 6aHke, OTKPbIBWEM 0OMEHHbI NYHKT.

Nyywe Bcero MeHaTb BanioTy B 6aHKe. OTO XOTb M AONbLE U KYPC HE TaKOW BbIrOAHbBIN, HO Tak
crnokoliHee n HapexHee. OcobeHHO Koraa peyb naeT o KpynHow cymme. Bnpoyem, n Tam
BHMMATE/IbHOCTb N OCTOPOXHOCTb HE MOMeLatoT.

NcTouHukK: ibank.ua
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